Belfius performance & availability report

\coount Beffius Mobile ount Transaction AIS Account Transaction Belfius Mobile
Month ilability | Unavailabilty time (Mill) | Availabilty | Unavailabilty age response time (Mili) | Availability | Unavailability time (Mill) | Availabilty | Unavailabilty lity | Unavailabilty

2021 July 202110701 1,608 100.00% 1930 100.00% 5429 100.00%

2021 July 2021107102 100.00% 100.00% 100.00%

2021 July 2021/07/04 100.00% 100.00% 100.00%

2021 July 2021/07/06 100.00% 100.00% 100.00%

2021 July 2021/07/07 100.00% 100.00% 100.00%

2021 July 2021/07109 809.75 100.00% 1,567 100.00% 640.75 100.00% 1,686 100.00% 72467 100.00% 5933 100.00%

2021 July 2021/07/10 765 100.00% 1,660 100.00% 5715 100.00% 1,860 100.00% 73247 100.00% 5,380 100.00%

2021 July 202110711 100.00% 100.00% 100.00%

2021 July 2021107112 100.00% 100.00% 100.00%

2021 July 2021107113 802 100.00% 1,903 100.00% 676 100.00% 2039 100.00% 834.17 100.00% 5625 100.00%

2021 July 2021107114 8045 100.00% 839 100.00% 9055 100.00%

2021 July 2021107115 7815 100.00% 162333 75.00% 25.00% 5328 100.00% 1735 75.00% 25.00% 905.53 100.00% 5,380 75.00% 25.00%

2021 July 2021007117 8975 100.00% 532 100.00%

2021 July 2021/07/18 734.25 100.00% 17295 100.00% 512 100.00% 1799 100.00% 776.58 100.00% 5522 100.00%

2021 July 2021107119 961 100.00% 1,641 100.00% 759 100.00% 2478 100.00% 7525 100.00% 5431 100.00%

2021 July 2021107120 833.25 100.00% 1,748 100.00% 7315 100.00% 2071 100.00% 222733 100.00% 53725 100.00%

2021 July 2021/07/21 666 100.00% 1,467 100.00% 5255 100.00% 2213 100.00% 709.17 100.00% 5782 100.00%

2021 July 2021007122 71247 100.00% 1,969 100.00% 555.17 100.00% 178833 100.00% 860.06 100.00% 549867 100.00%

2021 July 2021107125 9955 100.00% 1415 100.00% 5435 100.00% 1766 100.00% 662,67 100.00% 5422 100.00%

2021 July 2021107126 652 100.00% 1,665 100.00% 559.75 100.00% 17085 100.00% 1,396.67 100.00% 5,167 100.00%

2021 July 2021107127 875 100.00% 4925 100.00%

2021 July 2021/07128 671.17 100.00% 1,686.67 100.00% 569.33 100.00% 1.986.67 100.00% 975.61 100.00% 5.385 100.00%

2021 July 2021107129 72233 100.00% 161533 100.00% 547.17 100.00% 191433 100.00% 72283 100.00% 537967 100.00%

2021 July 2021107130 78375 100.00% 167467 100.00% 563.57 100.00% 2,008.33 100.00% 16864 100.00% 5415 100.00%

2021 July 2021107131 778.33 100.00% 162067 100.00% 48417 100.00% 167833 100.00% 684 100.00% 526767 100.00%

2021 August 202110801 765 100.00% 449 100.00% 607.67 100.00%

2021 August 2021108102 7775 100.00% 1977 100.00% 565.5 100.00% 1572 100.00% 702.83 100.00% 5673 100.00%

2021 August  2021/08/04 8845 100.00% 1572 100.00% 5035 100.00% 1621 100.00% 757 100.00% 5,307 100.00%

2021 August  2021/08105 694.33 100.00% 1.707 100.00% 5275 100.00% 2,690.33 100.00% 141928 100.00% 7.925.67 100.00%

2021 August  2021/08/07 7075 100.00% 1747 100.00% 5195 100.00% 1,958 100.00% 373283 100.00% 5,901 100.00%

2021 August 202108108 6285 100.00% 6045 100.00% 716 100.00%

2021 August  2021/08/09 789 100.00% 1,528 100.00% 770 100.00% 1736 100.00% 1877 100.00% 5478 100.00%

2021 August  2021/08/10 656 100.00% 1,456 100.00% 576 100.00% 1,521 100.00% 790.67 100.00% 5.406 100.00%

2021 August 2021108111 8775 100.00% 16495 100.00% 559.5 100.00% 1757 100.00% 6625 100.00% 5,356.5 100.00%

2021 August 202110812 7585 100.00% 1611 100.00% 5485 100.00% 1681 100.00% 694.67 100.00% 5886 100.00%

2021 August 2021108113 7885 100.00% 1,637 100.00% 504.5 100.00% 1698 100.00% 686 100.00% 5,157 100.00%

2021 August  2021/08/14 72425 100.00% 1,509 100.00% 4595 100.00% 1577 100.00% 698.58 100.00% 53735 100.00%

2021 August 202110815 7655 100.00% 1404 100.00% 4175 100.00% 1,561 100.00% 642,67 100.00% 4,940 100.00%

2021 August 2021108117 6885 100.00% 15395 100.00% 48625 100.00% 1772 100.00% 227958 100.00% 53835 100.00%

2021 August  2021/08/18 72233 100.00% 1615 100.00% 520 100.00% 1850.33 100.00% 149783 100.00% 527633 100.00%

2021 August 2021108119 7775 100.00% 1439 50.00% 50.00% 51375 100.00% 1,657 50.00% 50.00% 1,706.67 100.00% 5,350 50.00% 50.00%

2021 August  2021/08120 679.25 100.00% 1833 50.00% 50.00% 49575 100.00% 1623 50.00% 50.00% 719.33 100.00% 5216 50.00% 50.00%

2021 August 202110821 689.25 100.00% 1391 100.00% 44975 100.00% 1620 100.00% 599.17 100.00% 5,061 100.00%

2021 August  2021/08122 640,67 100.00% 143233 100.00% 5015 100.00% 1584 100.00% 617.12 100.00% 4,997 100.00%

2021 August 2021108123 6325 100.00% 19495 100.00% 584.67 100.00% 1768 100.00% 1,809.83 100.00% 53795 100.00%

2021 August 2021108125 714 100.00% 1747 100.00% 5055 100.00% 1766 100.00% 175825 100.00% 5373 100.00%

2021 August 202108126 6725 100.00% 4605 100.00%

2021 August 2021108127 1,555.5 100.00% 17915 100.00% 52355 100.00%

2021 August 202108128 667 100.00% 1586 100.00% 587 100.00% 1549 100.00% 6745 100.00% 5074 100.00%

2021 August 2021108129 698.75 100.00% 1,837 100.00% 500.75 100.00% 16555 100.00% 671.83 100.00% 5204 100.00%

2021 August 202110831 794 100.00% 18625 100.00% 47525 100.00% 18955 100.00% 675.08 100.00% 6038 100.00%

2021 September  2021/09/01 658 100.00% 45 100.00% 2592.17 100.00%

2021 September  2021/09/02 6945 100.00% 1,905 100.00% 4915 100.00% 1835 100.00% 179683 100.00% 5,387 100.00%

2021 September  2021/09/03 6525 100.00% 1,661 100.00% 417 100.00% 1.902 100.00% 720,83 100.00% 5432 100.00%

2021 September  2021/09/04 7238 100.00% 1,686.4 100.00% 5493 100.00% 17846 100.00% 664.53 100.00% 52046 100.00%

2021 September  2021/09/05 72133 100.00% 1,521 100.00% 59433 100.00% 1659 100.00% 805.42 100.00% 5.200 100.00%

2021 September  2021/09/06 733.47 100.00% 1773 66.67% 33.33% 565.17 100.00% 2,140 66.67% 33.33% 225922 100.00% 5778 66.67% 33.33%

2021 September  2021/09/07 756.17 100.00% 1,806 50.00% 50.00% 613.17 100.00% 1876 50.00% 50.00% 14225 100.00% 6740 50.00% 50.00%

2021 September  2021/09/08 782 100.00% 1,709 100.00% 621 100.00% 1982 100.00% 3.745 100.00% 5463 100.00%

2021 September  2021/09/09 12125 100.00% 2,006 100.00% 5615 100.00% 2865 100.00% 69533 100.00% 5,994 100.00%
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